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Proud to partner with...

Making a  
Difference



April to November 2020

Successful delivery 
of Healthwatch 
Lincolnshire including 
a COVID-19 
response, spotlight 
on stroke and suicide 
in Lincolnshire

Volunteers
Developing and 
improving community 
representation of our 
volunteers. 
Changing roles in 
light of COVID-19 
and stronger than 
ever

We have 
strengthened our 
recruitment to the 
Board of Trustees 
with two new 
members bringing a 
wealth of new skills

HWLincs 
Board

Awards and 
Achievements

Successfully achieved three 
industry led awards of 
recognition.
• Trusted Charity Award
• Investing in Volunteers
• Carers Award

We have secured eight 
new funded work 
programmes and 
projects supporting the 
longevity of our charity 
and impacting on the 
wellbeing of our 
communities

New Business

Healthwatch
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ABOUT US
HWLincs is a charity that strives to deliver activities in line with strong values and beliefs. 

Our ethos of creating change is one of the main reasons that for the last seven years we have 
been proud to deliver the Healthwatch Lincolnshire contract. This contract provides a direct 
link between our charitable aims and the communities we want to support. 

In addition to the Healthwatch contract we want to take the opportunity with this, our first 
‘HWLincs Making a Difference Report’, to share the other work our charity has been involved 
with over the last six months. 

We aim to work in partnership with as many sectors as we can to influence and provide a 
pathway for people’s voices to be heard. We continue to do what we are best at, and that 
is bringing people and organisations together to provide a tangible link, which benefits the 
people of Lincolnshire and indeed more widely across England, as demonstrated through our 
recent work with the Care Quality Commission. 

OUR VALUES
What drives us
It goes without saying that as a charity we exist for the benefit and wellbeing of others 
and our values underpin that responsibility. 

Passionate  
We are passionate about driving positive change with people and communities. 

Innovative  
We want to influence and change the way services and behaviours are developed through  
a dynamic approach, which includes the development of digital tools that improve reach  
and insight. 

Diligent & Inclusive  
We care about getting it right for everyone. Communities, services, and systems mustn't be 
knowingly neglected, and our approach works towards being inclusive and equitable. 

Honesty, Trust & Fairness  
Our good reputation, particularly as a deliverer of Healthwatch, which is not only local but also 
national, has been built on our capacity to conduct our business in a meaningful way that is 
open, transparent, and fair. 

Heading rapidly towards 2021 we want to tell you about some of the work we have been  
contracted to deliver. This report shows the scope of the activity we have undertaken. 

Naturally the Healthwatch Lincolnshire contract features heavily as our prime and long term delivery 
function. However, other projects and activities have provided organisational growth, development 
and perhaps, most importantly, a strong reputation for adaptability, high quality and a focus on  
influencing positive change in everything we do. 

 
The following covers a selection of our work from 2020. If you would like to know more about our  
programmes of work please don’t hesitate to contact us. 

Welcome to Making a Difference



OUR PEOPLE
HWLINCS IN FOCUS

Our people, the staff and 
volunteers, are at the heart 
of our charity. 

Drawing on varied skills and 
life experiences they bring a 
rich balance to our organisa-
tion whether that is a mem-
ber of our small paid staff 
team or one of our 43-strong  
volunteers. 

In the last six months we 
have seen opportunities to 
increase and diversify the 
core of our business through 
the development of our  
Trustees and Board.

We appreciate that there 
is much that can still be done 
to ensure our Board evolves 
to keep pace with the needs 

of the charity but the recent 
recruitment of Navaz Sutton 
and Liz Ball are a welcome  
addition to the team.

It goes without saying 
that without the dedication 
of our volunteer Board of 
Directors the charity would 
not have been able to  
develop as it has.

Our staff and volunteers 
have felt the challenges  
over the past six months in 
terms of the restrictions  
and limitations imposed  
on our activities due to the 
pandemic. But everyone has 
risen to the challenge of 
ensuring that our work levels 
are retained, and that our 
‘business as usual’ work ethic 

is strong and our volunteers 
still have the opportunity  
to operate.

HWLINCS IN FOCUS

VOLUNTEERS
Our Volunteer Officer, Emma, 
explains the impact our  
volunteers have made over 
the last six months.

During the COVID-19  
pandemic and particularly 
during the period of lock-
down, supporting volunteers 
by holding virtual coffee 
mornings, providing a week-
ly quiz and sending quarterly 
newsletters has helped keep  
us connected and volunteers 
engaged in our work.  

The coffee mornings 
have brought together our  
community of volunteers to 
support each other. Sharing 
positive news and activities, 
discussing ideas and having 
input into HWLincs projects 
clearly makes a difference to 
people, keeping them moti-
vated and engaged as well as 
reducing isolation or a feeling 
of loss of purpose.   

“The Volunteer Officer has 
called regularly, and we get 
communications through 
email and the newsletter, 
and we love the virtual coffee 
mornings,” a volunteer said.

This action allows us to 
maintain our requirement and 
drive to support volunteering 
as a key resource within our 
organisation.  

COVID-19 has been diffi-
cult for the community and 
voluntary sector, particularly 
in maintaining and providing 

opportunities for volunteers 
to remain engaged.  The work 
we have done has enabled 
volunteers to continue to be 
involved and contribute to 
HWLincs in different ways.

One volunteer said: “They 
are a small team, very wel-
coming, very knowledgeable 
and very professional.”

Volunteers continue to  
provide a resource that  
supports us more quickly and 
effectively to be able to share 
messages with the community, 
providers and commissioners, 
which in turn ensures we are  
supporting communities in 
understanding the current 
health and wellbeing environ-
ment.  

“We have been asked how 
we might do our role differ-
ently during lockdown, for 
example, using the phone or 
through Zoom,” a volunteer 
said.

One of our Volunteer  
Administrators has been up-
dating contact spreadsheets 
from home. 

They said: “I feel that what 
I am doing is useful, thanks to 
HWLincs, I feel a really impor-
tant part of the admin team”.

This year saw the renewal 
of our Investing in Volunteers 
Award, confirming our inten-
tion to continue supporting 
volunteers, ensure we deliv-
er best practice and look to 
bring about improvements to 
our volunteer programme. 

We are proud to say that our 
volunteers are building up to 
be a representative mix of our 
localities and ethnicities in the 
county, with men and women 
aged between their 20s and 
80s, enabling us to reach new 
communities, opening doors 
for new engagement activities 
with a wider cohort of people.

This will make a huge dif-
ference to how we are able to 
influence positive change.

One volunteer said, “I work 
with diverse communities, 
English is not my first lan-
guage, so I can break down 
barriers because of my back-
ground.”

New HWLincs board members 
Liz Ball and Navaz Sutton.



PALLIATIVE CARE
HWLINCS IN FOCUS - OUR WORK

Commissioned through the 
local Clinical Commission-
ing Group (CCG), this work 
aimed to include the voice 
of the patient, family, and 
carers of those experienc-
ing palliative and end of life 
care. This is a unique phase 
in people’s lives and getting 
support and care right  
first time is the goal that  
all related services want  
to achieve. 

The subject of palliative care 
and end of life is very sensi-
tive, and the work required 
careful engagement of local 
people experiencing these  
life events.  

We spoke to 113 members 
of the public and engaged 

with an additional 40 health 
professionals who shared 
their personal experiences  
of palliative and end of  
life care. 

The result and final report 
was a powerful and per-
son-centred piece of work.  
The work was able to put the 
words, experiences and  
individual stories in front of 
those people responsible 
for ensuring that they plan, 
purchase and connect all the 
services and different sectors 
together to really achieve 
what is important to a  
patient, their family and  
carers at this point in their 
lives. 

As of November 2020, our 
work and the voice of our 

communities is currently live, 
making an impact.

We can't stress enough 
what a privilege it was to 
work with the communities 
impacted by these life events, 
and how empowering it was 
for local people to share their 
voice in ‘real time’, as the  
service reviews are taking 
place within the health and 
care system – people  
are at the heart and really 
able to make a difference.  

“A really powerful piece  
of work that draws on and  
highlights the very essence  
of what we are trying to 
achieve for people with  
palliative and end of life 
needs through this  
reflective practice."

HWLINCS IN FOCUS - OUR WORK

A community based review
CQC CASE STUDIES
Inclusivity in inspections and patient story campaign 
Two recent commissions 
from the Care Quality  
Commission (CQC) have  
enabled HWLincs to show-
case the work we can 
do with both a local and  
national reach.

The first focussed on how CQC 
could engage differently to 
ensure people with Learning 
Disabilities and Autism have a 
greater role in the inspections 
of the services they use.   

This work came on the 
back of the Whorlton Hall 
independent review and the 
recommendation made for 
CQC to take immediate action 
to address the shortcomings 
within inspections that led to 
the shocking issues at Whorl-
ton Hall being missed.  

Whorlton Hall exposed 
many concerning issues  
related to the delivery of  
services to people with  
learning disabilities and  
autism but also the gaps and 
cracks which enabled the  
services to continue without 
being identified as poor.   

One of the main reasons 
identified was because the 
voice of the service users 
and families was not being  
listened to.  

Our work ensured that 
we spoke to people who 
had learning disabilities and  
autism to understand their 
needs, wants, concerns, 

and challenges when being  
involved in a review of their 
care.  

This work was embedded 
within the CQC policies for 
future inspections nationally.  
It also currently informs sev-
en streams of their working 
policy development, mean-
ing that the voices of people 
in Lincolnshire with a learning 
disability and autism impacts 
national delivery of the CQC 
right now.  

In addition, this work sup-
ported partnerships with the 
local learning disability and 
autism college, Voice Ability. 
Furthermore, CQC has con-
tinued to roll out this service 
user focused engagement 
across other inspection fields 
as the first-hand feedback is 
so crucial in developing the 
way they work.

The second piece of work 
focussed on our ability to 
reach out into communities 
and gather first-hand sto-
ries of people with long term  

conditions.  
Specifically, the work aims 

to highlight the benefits that 
could be achieved by people 
speaking up about their own 
concerns and issues, and en-
courage others to also share 
their stories and raise their 
concerns and to know they 
are not alone. The work also 
raised awareness of CQC, lo-
cal support agencies includ-
ing Healthwatch and of Long 
Term Conditions that people 
live with day in and day out. 

We received stories from 
around England and covered 
a wide range of people from 
all walks of life with different 
long-term conditions, some 
of which were well known and 
some of which lesser so, this 
provided an opportunity to 
raise awareness on a national 
platform.   

The work was carried out 
over a very short timeframe 
of six weeks. We shortlisted 15 
stories and produced written 
case studies and videos.

All these materials will be 
used by the CQC in the next 
few months to share people’s 
experiences of raising their 
voice with others and ensure 
that public and patients are 
heard.  Again, the CQC have 
rolled this programme out 
across other conditions and 
will continue to share and de-
velop these poignant messag-
es on a national scale.

 

A patient story from the 
HWLincs CQC video.



CITIZENS' PANEL
HWLINCS IN FOCUS - OUR WORK

In early 2020, the NHS  
selected HWLincs to  
recruit and promote The 
NHS Lincolnshire Citizens 
Panel – the first of its kind 
in the county. 

Entirely digital, panel mem-
bership will allow the NHS 
direct engagement with a 
representative sample of the 
county’s population through 
regular surveys and gives the 
people a voice. 

The NHS Lincolnshire 
Citizens’ Panel is perceived 
as a positive product and has 
been well received, with more 
than 500 people registered as 
of early November. 

HWLincs created a mul-
ti-platform marketing cam-
paign to recruit the public. 

In July we rolled out our 
two-pronged soft launch 

through social media and a 
separate campaign to per-
sonally contact stakeholders 
and community leaders to 
inform them of the panel.

These include personalised 
messages to Lincolnshire’s 
283 district councillors and 
80+ county councillors and 
MPs, as well as healthcare 
managers within the NHS and 
the county council.

As well as dramatically 
increasing the social media 
presence and engagement 
on Facebook, Twitter, and 
Instagram, HWLincs has 
joined almost 500 local com-
munity groups dedicated to 
everything from LGBTQI+ 
groups to village COVID 
Kindness groups. These have 
all been welcoming and have 
responded positively to us 
sharing information about 

the panel. This success has 
also been reflected in the 
registration data. 

Our good working rela-
tionship with the NHS allows 
a high level of autonomy in 
the promotion of the panel, 
allowing for experimenta-
tion in engagement and the 
development of videos and 
platform-specific media, as 
we maximise our impact with 
each demographic. 

Along with the NHS we are 
now sample testing to ensure 
we work towards a repre-
sentative panel and highlight 
areas we need to target.

The first survey will go 
out early December and will 
start to truly demonstrate the 
potential impact this vehicle 
for sharing the public voice 
has on the health and care 
system. 

HWLINCS IN FOCUS - OUR WORK

LIVING WITH CANCER
AND BEYOND SURVEY
This work was commis-
sioned by the NHS to sup-
port county-based activity.  
The work aimed to engage 
with a population living 
with, or someone support-
ing people living with can-
cer within our communities.

The cancer pathway from as-
sessment to diagnosis to treat-
ment is a flow of systems and 
services which are accessed 
during active treatment time. 
However, when patients have 
finished their treatment their 
needs for support and care 
continue.  

This project worked with 
local communities to gather 

their experiences and expec-
tations of community care. 

We received 271 engage-
ment responses to our work 
which enabled the local NHS 
to consider and review its 
planning and development 
of community-based servic-

es within the Living with and 
Beyond Cancer Programme.  It 
is essential the public have a 
voice when services are being 
reviewed, planned, and deliv-
ered and our work enabled 
and ensured a public voice 
throughout this process.

NEW WORK
We have recently been awarded the Lincolnshire 
Community Resilience and Recovery Fund.  

Our role within this fund will aim to coordinate a local 
third sector approach to meeting the unmet needs  
of our communities as a result of, and during the pan-
demic.  We will update you on this in the next edition. 

To stay up to date with the latest news from HWLincs, 
find us on Facebook at facebook.com/hwlincs, on 
Twitter at @hwlincs and on Instagram - just search 
HWLincs.

All three also carry our #hwlifts wellbeing series, 
dedicated to making small inprovments to peoples' 
lives every week.

OUR 
WORK 

REALLY 
DOES 
MAKE 

A 

DIFFERENCE



HEALTHWATCH
HWLINCS IN FOCUS - OUR WORK

As Healthwatch continues 
to deliver its core func-
tions during the COVID-19 
pandemic, we continue to 
encourage patients, carers, 
and service users to have 
their say on health and  
social care services in  
Lincolnshire. 
Here are some highlights:

l COVID-19 Campaign

This 10-week campaign 
tracked how people felt  
during the pandemic and had 
more than 3,000 responses. 
The campaign aimed to un-
derstand how people coped 
at different stages, what they 
found helpful and what were 
their biggest concerns.

Weekly reports were 
shared with the system and 
partners whose services un-
derpin the Lincolnshire and 

UK health and care infrastruc-
ture, including Local Resil-
ience Forum for COVID-19, 
NHS Governing Body, NHS 
Lincolnshire Clinical Commis-
sioning Group, Lincolnshire 
Health and Wellbeing Board, 
the Healthwatch England net-
work and senior management 
across stakeholder organisa-
tions. This information will be 
crucial for future learning.

l Engagement Practition-
ers’ Network Focus Group 
As the result of our early 
COVID-19 and YourVoice 
work during the pandemic, 
we have been selected by 
Healthwatch England, to take 
part and support an Engage-
ment Practitioners’ Network 
Focus Group to share our 
work and experience. 
l Hospital Discharge - The 
discharge report has been 

shared with interested parties, 
most recently at the Lincoln-
shire Clinical Commissioning 
Group (CCG) and Quality and 
Patient Experience Committee 
(QPEC). The outcome agreed 
that reports such as this 
should routinely be includ-
ed in the quality monitoring 
meetings that occur between 
providers and commissioners.   

l Healthwatch GP Access  
report - This report was 
shared at Primary Care 
Co-Commissioning (PC3), it 
was well received.  

We share below a quote 
from the meeting minutes: 
"Mr Macdonald advised that 
as a Committee this report is 
one of the most valuable that 
has been shared as it refers to 
patient experience directly.’ 
Non-Executive Director  
of Lincolnshire CCG –  

Primary Care Commissioning  
Committee." 

l Engagement Practition-
ers’ Network Focus Group 
As the result of our early 
COVID-19 and YourVoice 
work during the pandemic, 
we have been selected by 
Healthwatch England, to take 
part and support an Engage-
ment Practitioners’ Network 
Focus Group to share our 
work and experience. 

l Boston West Hospital - 
“I had my first eye done early 
March 2020 at Boston West. 
My follow-up was cancelled 
two weeks later due to lock-
down. I have been left un-
balanced, unable to drive as 
prescription glasses are not 
advised, and unable work.” 
We did - Healthwatch con-
tacted the Hospital and 
obtained information and 
contacts for the patient with 
an update position on restart-
ing patient procedures and 
points of contact. 
UPDATE – The patient con-
tacted us to say they now had 
a date for surgery. 

l Hawthorn Medical  
Practice - Anxious patient 
with various medical  
complications who was told 
to avoid risk of future infec-
tions, recently suffered with 
groin pain.  Following a tele-
phone consultation, the pa-
tient was told to go to A&E.  
The patient resisted doing 
this due to the possible risk 
of infection and wanted a 
face to face appointment at 
the GP.

We did - Healthwatch with 
patient consent, contacted 
the Practice Manager at the 
patients’ practice.  
  UPDATE - Patient has been 
seen by the surgery.  Patient 
thanked Healthwatch as felt 
at a loss of what to do.

l Healthwatch Sign-
posting Booklet - HWLincs 
produced an information 
directory which was circulated 
to our own employees, staff, 
and volunteers in addition to 

the wider public and our hub 
community groups. 

l Healthwatch HUB  
Networks 
During COVID many of the 
Healthwatch HUB community 
groups have not been meet-
ing face to face.  We have 
kept in touch by email or 
telephone and have attended 
a few “virtual meetings”.  
A few have started to em-
brace new ways of supporting 
each other and hold a regular 
get together using a virtual 
platform such as Microsoft 
Teams or Zoom.  

All report missing meeting 

up face to face. 
“Feeling a bit low and 

lost without my community 
group, I felt that my anxiety 
levels were rising.

“On this day I had an 
unexpected phone call from 
Oonagh (Engagement Officer, 
Healthwatch) and we had a 
chat.

"She helped me to look at 
the good things that were in 
my life and we talked about 
how important the little 
things are.” 

l A Cuppa with…  
This new series of month-
ly drop in sessions for the 
residents of Lincolnshire to 
attend. It will be an opportu-
nity for people to share ex-
periences and get signposted 
to services that can support 
them to live well.   

Even through the national 
struggles with COVID we 
are still here for patients, 
families and carers.  

We would encourage 
everyone to contact us if 
they need information or 
want to share an experience 
good and bad.

HWLINCS IN FOCUS - OUR WORK



DEVELOPMENT OF
THE VET STRATEGY

HWLINCS IN FOCUS - OUR WORK

HWLincs' facilitation, com-
pilation and writing of the 
Health, Care and Wellbeing 
Strategy for community or-
ganisations in Lincolnshire 
on behalf of Lincolnshire 
VET (Voluntary Engagement 
Team) has been one of our 
highlights in 2020. 

The important role that  
charities, voluntary and  
community organisations 
(known as VCS) play in the 
delivery of these services has 
long been acknowledged.  

With the introduction of 
the Lincolnshire Long Term 
Plan it has also been recog-
nised that in order for the 
third sector to be an equal 
partner in the design,  
delivery and monitoring of 
healthcare services in the 
county, much more needs  
to be done and at pace to 
balance that equality.   

With a county the size of 
Lincolnshire from our back-

ground discussions what 
became apparent, was how 
disjointed the VCS is both 
in terms of geography and 
having ‘one voice’.  The strat-
egy has become an excellent 
tool to set out what the VCS 
in Lincolnshire needs to do 
to ensure we are integral in 
health and care delivery for 
local people. 

In order to gather specific 
information Oonagh Quinn 
our Engagement Officer and 
Tim Barzycki, Project Officer 
provided background support 
by completing over 40 one 
to one telephone interviews 
with a variety of different VCS 
groups, some of whom we 
had not previously engaged 
with directly.   

Due to the pandemic this 
year Lincolnshire runs the real 
risk of losing the backbone 
of its communities through 
the closure and reduction of 
charities, voluntary and com-
munity groups. COVID-19 

also brought home to every 
one of the need to produce 
a strategy that sets out how 
statutory and third sector 
organisations will work  
closely together to improve 
health and care services for 
local people and at the same 
time address the support 
needs of grassroot services 
that are already in existence. 

We would like to thank the 
many people who contrib-
uted to this work from local 
charity volunteers and em-
ployees to key people within 
statutory health and care 
services. 

By October 2020, the draft 
strategy was completed and 
presented by Sarah Fletcher, 
CEO at the VET conference.  
However, this is only the first 
steps of the strategy as  
VET now has to work on the 
many actions, goals and  
objectives set out in order  
to make the whole thing 
come alive. 

AWARDS AND ACHIEVEMENTS

OUR LATEST AWARDS
As a third sector organisation 
our achievements and our 
standards of service deliv-
ery are not demonstrated 
through the profits we make, 
but rather through the indus-
try recognition and approval 
that we are achieving what 
we set out to achieve.

The Awards and Achieve-
ments provide the public, our 
staff and volunteers, and our 
customers a level of industry 
assurance that we are prac-
tically doing all we can do, 
demonstrating we are a forward 
thinking and robust organisa-
tion here for the long term.

Carers 
Award 

Renewed
HWLincs have just 
been reaccredited 
with the Carers 
Quality Award. Hav-
ing first been grant-
ed the award in 
2017 HWLincs have 
worked tirelessly to 
ensure carers are 
always involved in 
our work.   

The Lincolnshire 
Carers Charter Qual-
ity Award ‘You Care 
– We Care’ ensures 
that the profile 
of unpaid carers 
in Lincolnshire is 
raised and the inval-
uable and essential 
contribution they 
make is recognised 
enabling carers to 
live fulfilling lives 
combined with their 
caring roles.  

In undertaking 
the Lincolnshire 
Carers Quality 
Award was a posi-
tive experience and 
strengthens organ-
isational effective-
ness.  

It ensures we 
continue to consid-

er and embed the 
continuing devel-
opment of quality 
approaches for 
those with caring 
responsibilities 
across Lincolnshire 
and beyond. 

By adopting 
the Carers Char-
ter, we pledge to 
identify, recognise 
and value carers; 
engage with and in-
volve carers; inform, 
advise, and sup-
port carers; respect 
and enable carers; 
support carers in 
education, training 
and employment.  
We were proud to 
be one of the first 
ten non-medical 
related organisa-
tions to be granted 
the award and the 
renewal of this 
award shows our 
continued commit-
ment to recognising 
carers in everything 
we do.

Volunteer 
award

We have success-
fully renewed the 
Investing in Volun-
teers Award for the 
second time. 

We are just one of 
four organisations 
in the county to 
earn the prestigious 
mark. The Investing 
in Volunteers Award 
is granted by the 
National Council for 
Voluntary Organ-
isations, which 
represents more 
than 15,000 or-
ganisations across 
England. Volun-
teers continue to 
provide a resource 
that supports us 
to share messages 
more quickly and 
effectively with the 
community, service 
providers and com-
missioners, which in 
turn ensures we are 
supporting commu-
nities.  
Investing in Volun-
teers Officer Adam 
Fox congratulated 
us on our renewal, 
Adam said, “Renew-
ing an Investing in 
Volunteers award 
is a challenge at 
the best of times, 
so completing your 
renewal journey in 
the midst of the 
Coronavirus pan-
demic is an excel-
lent achievement.”  
As HWLincs ex-
pands and adapts, 
there are more 
opportunities than 
ever to join the 
team of volun-

Trusted 
Charity 
Mark

The Trusted Charity 
Mark is a quality 
mark awarded to 
organisations after 
an extensive exter-
nal assessment. It is 
a nationally recog-
nised award, and 
it remains the only 
quality mark for 
charities designed 
by charities.
No other quality 
mark addresses all 
the essential areas 
necessary for the 
effective manage-
ment and govern-
ance of a charity. 
This holistic charity 
and organisation 
award had re-
quired a significant 
amount of invest-
ment from the 
team to provide the 
evidence to achieve 
the accreditation, 

this includes the 
input from Board 
and volunteers.  
As an organisation 
we recognise that 
accreditation adds 
value and reinforces 
all the efforts we 
have made over 
the years to ensure 
a purposeful and 
productive charity. 
We have achieved 
a ‘hattrick’ of 
awards and we are 
immensely proud 
of what we have 
achieved so far and 
more importantly 
what they mean 
for our Board, staff, 
volunteers, custom-
ers and all our ben-
eficiaries, providing 
reassurance that we 
are achieving what 
we set out to.

teers integral to 
helping the charity 
deliver its pledge 
to support posi-
tive change in the 
county.



HWLINCS - WHAT'S NEXT?

NEW YEAR, NEW 
PHONE SYSTEM

We have just received our 
new phone system which 
will allow us to replace the 
old building-based phone.  
This means we can be more 
flexible in the way we work, 
with greater home working 
than ever before, to help 
do our part in protecting 
our staff and communities, 
creating a better work life 
balance and being more 
flexible in our approaches 
to work. 

Calls will be routed through 
the new phone system cre-
ating greater flexibility and 
greater access for those who 
need to keep in touch. 

What will it mean for you if 
you need to get in touch?   
Essentially nothing will 
change for the public or any 
of our beneficiaries but for 
us, it will provide a new and 
seamless approach to staying 
connected to each other and 
the wider community. 

As we watch the world and 
communities evolve in the 
current global environment; 
this period has seen a com-
plete change to life as we 
knew it.  HWLincs, holds firm 
to its values and will continue 
to seek new business that will 
enable us to continue and 
flourish as a charity in sup-
porting the wellbeing of our 
local communities.   

We will seek to contin-
ually innovate the way we 
work and provide solutions 
where today’s world provides 
challenge, and we will do all 
we can to ensure our people 
are supported to realise that 
goal.
Chair: Dr Maria Prior 
CEO: Sarah Fletcher 

HWLincs 
1-2 Northend, Swineshead, 
Boston, PE20 3LR 
01205 820892 
www.hwlincs.co.uk
enquiries@hwlincs.co.uk

 

General enquiries:
01205 820892 

 
Pam Royales  
07436 581994 / ext 301  

Julie Evans 
07436 582001 / ext 307 

Emma Batty 
07436 581999 / ext 305 

Sarah Fletcher  
07436 582000 / ext 306 

Nicola Clarke 
07485 338439 / ext 308  

Oonagh Quinn  
07436 581997 / ext 303  

Dean Odell  
07485 338440 / ext 309 

Tim Barzycki 
07436 581995 / ext 302  

Tom Cassidy
07436 581998 / ext 304 


